
We’re excited you’ve chosen to take a tour of 
the Greater Cincinnati Water Works (GCWW) 
Richard Miller Treatment Plant (RMTP)!

Your tour will include the following: 
• The GCWW Water History Museum, which details the 

progression of providing the region with safe water for 
200+ years. 

• The facilities used to process, treat, and clean the 
water including sand filtration, Granular Activated 
Carbon (GAC), and Ultraviolet Disinfection (UV). 

• The state-of-the-art lab facilities and testing 
processes that ensure the safety of the water. 

• An explanation of how water from the Ohio River is 
treated to produce safe drinking water. 

• An understanding of how water is delivered to the 
people who live in the region... from source to tap!

Directions

RMTP is located at 5651 Kellogg Avenue,  
Cincinnati, OH 45230. 

1. From 1-275, take Kellogg Avenue  
Exit 72 and follow the signs for  
S.R. 52/Kellogg Avenue West.  

2. Go approximately 1 mile. 

3. Turn left into the GCWW main 
entrance and check in with the guard 
located at the entry gate. 

4. Be sure to have all photo IDs ready.
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Water Treatment & Water History Museum Tour
G R E A T E R  C I N C I N N A T I  W A T E R  W O R K S

First Thursday of every month from 9:30 a.m. to 11:30 a.m.
Reservations must be made at least one week in advance at Tours.myGCWW.org.

http://myGCWW.org
http://Tours.myGCWW.org
https://www.facebook.com/CincinnatiWater
https://twitter.com/CincinnatiWater
http://mygcww.org


Notice Under the ADA
The City of Cincinnati will not discriminate against qualified individuals with disabilities in its programs, 
services, or activities. If you require any special accommodations or communication aids visit  
www.cincinnati-oh.gov/manager/ada.

W A T E R  T R E A T M E N T  &  W A T E R  H I S T O R Y  M U S E U M  T O U R

Accessibility 
This is a walking tour with stairs and small 
obstacles. This is not an accessible facility; 
however, some parts of the tour can be accessed. 
Please advise us in advance if any of your party 
have mobility issues. 

Safety
• Participants do NOT need hard hats or  

safety glasses. 
• Please inform us ahead of time if anyone in your 

party has a fear of heights, confined spaces, easily 
becomes light-headed, or has vertigo.

• Smoking is NOT permitted inside the facility.

Photography/Videography Policies
• Photography is encouraged in the museum area; 

however, photography will be limited to specific 
places during the tour. 

• Video or audiotaping during the tour is  
NOT permitted.

Personal Items
Handbags, backpacks, or briefcases are not 
encouraged on the tour. These items should be 
left in visitors’ vehicles.

Food/Drink
Food and drinks will not be provided and are 
NOT permitted inside the facility.

Arrival
• Please arrive 10 minutes early.
• Tour begins promptly at 9:30 a.m.

Requirements
Waiver
All participants 18 and older must complete  
a waiver. 

Photo ID
This is a secure and active facility. Participants 
must have a photo ID to present at the guarded 
entrance gate (not required for children).

Attire
• Closed-toe and closed-heel shoes required.  

No sandals, flip-flops, or Croc-type shoes  
are permitted. 

• Long pants are recommended (shorts are 
permitted when temperatures are high).  
Please note: There is no AC or heat in some 
areas. Indoor temperatures average between 
55°F (winter) and 85°F (summer).

Age
Children nine years and older are permitted on 
the tour. Adult supervision is required at all times 
for all children.

http://www.cincinnati-oh.gov/manager/ada
https://www.cincinnati-oh.gov/sites/water/assets/File/H200/GCWW Tour waiver and release.pdf
https://www.cincinnati-oh.gov/sites/water/assets/File/H200/GCWW Tour waiver and release.pdf
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