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THE CINCINNATI 
RETIREMENT SYSTEM (CRS) 
WAS ESTABLISHED IN 1931 
AND EXISTS TO ADMINISTER 
PENSION BENEFITS FOR 
ACTIVE AND RETIRED 
CITY OF CINCINNATI 
EMPLOYEES. CRS IS NOT 
AFFILIATED WITH OTHER 
ORGANIZATIONS OR 
RETIREMENT GROUPS. 

Your retirement pension benefit is affected by your marital status. 

•	If you are married at the time of retirement, you must name your legally 
married spouse as your optionee (this provides a continuing retirement 
pension benefit to that spouse should you die first). Your legally married 
spouse is permitted to waive their right to a continuing retirement pension 
benefit at the time you retire. 

•	If you divorce before retirement, the Cincinnati Retirement System will 
not divide your retirement pension benefit to pay an ex-spouse. Active 
Members should have their attorney contact CRS before a divorce 
is finalized to ensure that all parties are fully informed of Cincinnati 
Retirement System restrictions.  

•	If you get married after retirement, you cannot add your new legally 
married spouse as your optionee for your pension. You elect your 
optionee before retirement; you cannot change your optionee after your 
retirement date. 

•	If you divorce after retirement, spousal support may be deducted from 
your monthly pension benefit if there is a valid court order issued through 
the local Child Support Enforcement Agency (CSEA). Deductions 
transferred to CSEA will be issued to your ex-spouse.

The Cincinnati Retirement System is a governmental plan and is not subject to 
provisions of the Employee Retirement Income Security Act of 1974 (ERISA). 

MARRIAGE & DIVORCE: HOW DO THEY
AFFECT YOUR PENSION BENEFIT?

VISIT THE CRS WEBSITE
The CRS website (www.cincinnati-oh.gov/retirement) provides 
a wealth of information regarding your retirement eligibility, 
retirement benefits, deferred compensation, purchasing prior 
service, the retirement process and retirement schedules with 
deadlines, and various CRS forms. 

https://www.dol.gov/agencies/ebsa/about-ebsa/our-activities/resource-center/fact-sheets/what-is-erisa#:~:text=ERISA%20protects%20retirement%20savings%20from,best%20interests%20of%20plan%20participants.
http://www.cincinnati-oh.gov/retirement
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STEPS TO ENROLL AND LOG-IN TO MEMBER DIRECT

•	You must be an active City of Cincinnati CRS employee to enroll in Member Direct. 

•	Visit CRSMemberDirect.org. It is best to use a laptop or desktop device. Phones can be problematic.

•	Follow the prompts. Establish your unique username, password, challenge questions/answers. 
Write down the information in a safe place, noting capitalization and spaces between words. 

•	You can only use a personal email address; City work email addresses will be rejected.

•	On landing page, scroll through the tabs on left side. Take the Site Tour. 

FIND IT ON MEMBER DIRECT

http://CRSMemberDirect.org


WHO ARE MY CRS BENEFICIARIES? 
•	Your Beneficiary is someone you wish to receive your pension contributions should you die in service.
•	You likely named a Primary Beneficiary and Alternate Beneficiary upon hiring into the City. 
•	If a City employee dies with 20+ years’ service credit, their spouse may choose to receive a 

lifetime monthly pension in lieu of receiving a return of contribution lump sum. The legally 
married spouse is only eligible if the CRS member has named them as sole primary beneficiary.

•	You can find your Nominated Beneficiaries on Member Direct. Click on the corresponding tab in 
the left side menu. 

HOW DO I CHANGE MY CRS BENEFICIARY?
•	 Click the Forms tab on the left side menu. 
•	 Click on Designation of Beneficiary Form and print the pre-populated form. 
•	 Submit the original, notarized document to 328 City Hall.
•	 You can find the Change of Beneficiary Form on Member Direct.  

WHAT IS MY CRS GROUP ASSIGNMENT?
•	Every CRS Member is assigned a Group from A to G. 
•	These Group Assignments are based on your hire date. 
•	The Group Assignment dictates your eligibility for retirement and eligibility for purchasing CRS 

healthcare in retirement. 
•	Your Group Assignment is determined by your date of hire and your most recent CRS membership date. 
•	If you terminate employment and withdraw your employee contributions, and are rehired by the 

City of Cincinnati, you will forfeit your previous Group assignment and you will be assigned to 
the Group based on your new CRS membership date.

•	Different Group Assignments means that you may have different eligibility rules than your co-workers. 
•	You can find your Group Assignment on Member Direct on the Account Summary page.

CITY OF CINCINNATI  |  MEMBERSHIP MATTERS 3

FIND IT ON MEMBER DIRECT

https://www.cincinnati-oh.gov/retirement/membership/group-eligibility-guide/
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HOW MUCH SERVICE CREDIT DO I HAVE? 

•	There are two types of Service Credit. 

•	Creditable Service is all of your accumulated service, whether it is City employment, purchased 
military time, or transferred time from another system.

•	Membership Service only includes time worked with the City of Cincinnati only when you 
contributed to CRS. 

•	You can find your Creditable & Membership service totals on Member Direct in the My Service 
section of the Account Summary page.

WHAT IS MY CRS MEMBERSHIP DATE? 

•	Your Membership Date is the date of your most recent CRS enrollment, unless you left City 
employment and did not withdraw your CRS contributions and are now re-employed by the City.

•	Transferring time from another government system or buying time from military does not change 
your Membership Date. 

•	You can find your Membership Date on Member Direct by clicking the Account Summary tab. 

FIND IT ON MEMBER DIRECT

https://www.cincinnati-oh.gov/retirement/membership/prior-service-credit/
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WHEN CAN I RETIRE?
•	Retirement eligibility is based on your Group Assignment. 
•	There are three options for City Retirement populated on Member Direct: Deferred Retirement, 

Early Retirement, and Service Retirement. 
•	Deferred Retirement is when you terminate City employment with 5+ years of Creditable Service, 

leave your contributions in CRS, and begin drawing a pension at eligible age. 
•	Early Retirement is based on your Group Assignment. If elected, all benefits are reduced based 

on actuarial calculation. 
•	Service Retirement means you are retiring with normal calculation of benefits upon reaching 

required age and service credit. 
•	You can view Retirement dates on Member Direct by clicking on the Estimate a Benefit tab 

under Member Information.

HOW MUCH WILL MY PENSION BE?
•	The pension amount is based on a formula which includes Service Credit x Average Highest 

Compensation x Multiplier. (The calculated amount is reduced if there is an Optionee named to 
receive all or part of your pension upon death.)

•	You can estimate your pension on Member Direct by clicking on the Estimate Benefit tab under 
Member Information. 

•	Determine which type of retirement you are estimating and click on the corresponding Apply 
Dates tab. 

•	Once dates are populated into the Benefits Options section, finish processing by clicking the 
Generate button. 

•	You can manually enter Separation & Retirement Effective dates. These dates should be the last 
day of one month and the first day of the very next month. 

FIND IT ON MEMBER DIRECT

https://www.cincinnati-oh.gov/retirement/ready-to-retire/retirement-eligibility/
https://www.cincinnati-oh.gov/retirement/membership/group-eligibility-guide/
https://www.cincinnati-oh.gov/retirement/membership/retirement-101-for-active-members/
https://www.cincinnati-oh.gov/sites/retirement/assets/3.1_Payment_Options_2020.pdf
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When did you start working for the City? Describe your role?
I was hired as a Computer Operator for the Regional Computer Center in 1992.

How long have you worked for the Retirement Department? What do you do?
Since 1998, I worked with Retirement while at ETS. I became CRS’s first IT employee in 2013.

Do you have any traditions or habits that have developed among your co-workers? I 
enjoy celebrating life events with co-workers if it's birthdays or a retirement.

What things do you like to do outside of work?
Outside of work, I teach teen Sunday School and I’m a youth leader. I like to relax by 
watching a good movie or reading a good book. And I love to be with family and friends.

Describe your plans for retirement?
Since I started with the City before getting all of my Social Security credits, I will get a job 
to get these credits. So Social Security can deduct my Medicare from my payment instead 
of me writing a check to Medicare. I hope to travel, spend more time with family, and enjoy 
the present.

What steps have you taken to prepare for this milestone?
About 10 years ago I created a list of things to do in preparation for retirement. Since life 
happens, I couldn’t do all of these but at least I knew what I should be aiming for.

What is something valuable that 
you have learned while working 
in city government? What advice 
would you give to City employees 
who are just starting out?
Working in Retirement has made 
me value time. It is priceless and 
there is no guarantee on much you 
get. Give your best at work but 
more importantly do the same in 
the other parts of your life.

CRS
STAFF SPOTLIGHT

WITH

Christine Roberts

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ssa.gov%2Fpubs%2FEN-05-10045.pdf&data=05%7C01%7CEmily.Heekin%40cincinnati-oh.gov%7C64767b5d6cdf45d93c1808db40e5d946%7C6f55bfd1366941fda0e3c98d56adb39f%7C1%7C0%7C638175128200438405%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dos71z4msPHu32iidW85TayoU0KluLxhipdZUo10evs%3D&reserved=0
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6 EASY STEPS TO RETIRE

1Employee contacts HR 
Liaison or Supervisor at 

least three months before 
intending to retire. 2 3
4 5 6

CRS confirms 
employee’s retirement 

eligibility date.

Employee completes & 
signs Retirement 
Application (from 

HR Liaison).

CRS enrolls employee in 
Retirement Processing 

Session & mails information 
to employee’s home.

Employee attends 
Retirement Processing 

Session, provides 
documents & signs 

paperwork.

Employee retires on their 
selected date (always the 

first of a month). 


