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GIS Mapping: City of Cincinnati, OH Resident Survey (2021)

GIS Mapping

Interpreting the GIS (Geographic Information System) Maps Provided

The maps on the following pages show the mean ratings for satisfaction and rating questions on the
2021 City of Cincinnati, OH Resident Survey. Boundaries are shown by neighborhood groups.

When reading the maps, please use the following color scheme as a guide:

B Darker blue shades indicate POSITIVE ratings. Shades of blue generally indicate high
satisfaction with a service, ratings of “very satisfied” or “excellent.”

0 Lighter blue shades indicate POSITIVE ratings. Shades of light blue generally indicate
satisfaction with a service, ratings of “satisfied” or “good.”

Off-white shades indicate NEUTRAL ratings. Shades of neutral generally indicate that
residents thought the quality-of-service delivery is adequate.

Orange shades indicate NEGATIVE ratings. Shades of orange generally indicate slight
dissatisfaction with a service, ratings of “dissatisfied” or “below average.”

[
B Red shades indicate NEGATIVE ratings. Shades of red generally indicate dissatisfaction
with a service, ratings of “very dissatisfied” or “poor.”
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Location of Respondents
(Boundaries Show Neighborhood Groups)
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Q1-2. As a place to raise children
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Q1-3. As a place to work
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Q1-4. As a place to retire
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Q2-1. Overall quality of services
provided by the City

(Shading Reflects the Mean Rating by Neighborhood Group)
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Q2-3. Overall image of the City
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Q2-4. Overall quality of life in the City
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Q2-5. Overall feeling of safety in the City
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Q3-1. Police services

(Shading Reflects the Mean Rating by Neighborhood Group)
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Q3-2. Fire and ambulance services
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Q3-4. City water utilities
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Q3-5. Neighborhood services (e.g., code enforcement,
property preservation, trash/recycling collection)
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Q3-7. Health Department services
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Q3-9. The City's 911 Call Center
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Q5-2. The visibility of police in neighborhoods
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Q5-4. Enforcement of local traffic laws

(Shading Reflects the Mean Rating by Neighborhood Group)

Legend

- Very Satisfied
|| satisfied
u Neutral

E Dissatisfied

- Very Dissatisfied

(L
ESR
isedl No Response

&) ETC INSTITUTE %

©2022 ETC Institute

2021
City of
Cincinnati,
OH
Resident
Survey

Page 32




Q5-5. Public safety services in public parks
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Q5-8. Professionalism of police officers
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Q5-11. Police outreach programs/services
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Q5-12. Quality of dispatch/911 services
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Q5-14. How quickly fire and rescue
personnel respond to emergencies
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Q5-18. Fire education programs

(Shading Reflects the Mean Rating by Neighborhood Group)

Legend

- Very Satisfied
|| satisfied
u Neutral

E Dissatisfied

- Very Dissatisfied

(L
ESR
isedl No Response

&) ETC INSTITUTE %

©2022 ETC Institute

2021
City of
Cincinnati,
OH
Resident
Survey

Page 46




Q7-1. Police are held accou

(Shading Reflects the Mean Rating by Neighborhood Group)

IS Mapping. City of Cincinnati OH Resident Survey Q001

ntable

for any misconduct

Agreement

| 2021

- Strongly Agree
|:| Agree

|:| Neutral

|:| Disagree

- Strongly Disagree

B NoR
PRAHFFFFFH
e O Response

City of
Cincinnati,
OH

&) ETC INSTITUTE

Resident

©2022 ETC Institute

Survey

Page 47



1S Mapping. City of Cincinnati, OH Resident Survey (2021)

Q7-2. Police treat residents of different
races/ethnicities equally

(Shading Reflects the Mean Rating by Neighborhood Group)

| 2021

Agreement C
ity of
- Strongly Agree t O
A . . .
= Cincinnati,
|:| Disagree
- Strongly Disagree OH
:§§§§§§§;.:§§§ No Response
&) ETCINSTITUTE - ReSIdent
Survey

©2022 ETC Institute Page 48
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Q8-2. Timeliness of water line repairs

(Shading Reflects the Mean Rating by Neighborhood Group)

/ ! G
\ " ‘:‘:2\.437.
Legend . -4 =
- ,_7@ L 5. L{;?) I’/_ 4 C . . .
B Very satisfied 5 T j I n C I n n a t I
|| satisfied A & i .
| e Resident
E Dissatisfied
- Very Dissatisfied S u rvey
Page 54

©2022 ETC Institute



Q8-3. Timeliness of sewer line and

sewer main repairs

(Shading Reflects the Mean Rating by Neighborhood Group)

| 2021

Legend .

- Very Satisfied C I ty Of

e Cincinnati,

E \[:::'a[t)iisjs:(iisﬁed O H

(<X No Response .

&) ETC INSTITUTE 3 Resident
Survey

Page 55

©2022 ETC Institute



GIS

Q8-4. Quality of Greater Cincinnati Water
Works customer service

(Shading Reflects the Mean Rating by Neighborhood Group)

0 2021

Legend ' .
- Very Satisfied C I ty Of
o Cincinnati,
E \[:::'a[t)iisjs:(:isﬁed O H
. No Response .
&) ETC INSTITUTE 3 Resident

Survey

©2022 ETC Institute Page 56




Q8-5. Quality of Metropolitan Sewer
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Q8-6. Taste of water

(Shading Reflects the Mean Rating by Neighborhood Group)

| 2021

Legend .

- Very Satisfied C I ty Of

e Cincinnati,

E \[:::'a[t)iisjs:(:isﬁed O H

(<X No Response .

&) ETC INSTITUTE 3 Resident
Survey

Page 58

©2022 ETC Institute



Q8-7. Fees for water services
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Q10-1. Maintenance of city streets
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Q10-3. Condition of sidewalks in the City
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Q10-5. Maintenance of street signs
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Q10-7. Snow removal on residential streets
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Q10-8. Adequacy of city street lighting
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Mapping. City of Cincinnati, OH Resident Survey (Q001)

Q10-11. Flow of traffic on Cit streets
In your community

(Shading Reflects the Mean Rating by Neighborhood Group)
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Mapping. City of Cincinnati, OH Resident Survey (Q001)
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1S Mapping. City of Cincinnati, OH Resident Survey (2021)
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1S Mapping. City of Cincinnati, OH Resident Survey (2021)
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GIS Mapping. City of Cincinnati, OH Resident Survey (2021)

Q12-6. Boarding up vacant structures that
are open to entry

(Shading Reflects the Mean Rating by Neighborhood Group)

|

| 2021
Legend ' .
- Very Satisfied C I ty Of
e Cincinnati,
E \[:::'a[t)iisjs:(iisﬁed O H
(<X No Response .
&) ETC INSTITUTE 3 Resident

Survey

Page 78

©2022 ETC Institute



Q12-7. Demolishing vacant structures that
are deemed a public nuisance

(Shading Reflects the Mean Rating by Neighborhood Group)

|

| 2021
Legend ' .
- Very Satisfied C I ty Of
e Cincinnati,
E \[:::'a[t)iisjs:(:isﬁed O H
if:' No Response .
&) ETC INSTITUTE 3 Resident

Survey

Page 79

©2022 ETC Institute



GIS Mapping. City of Cincinnati, OH Resident Survey (2021)

Q12-8. Overall quality o
trash collection services
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GIS Mapping. City of Cincinnati, OH Resident Survey (2021)

Q12-9. Overall quality o
curbside recycling services

(Shading Reflects the Mean Rating by Neighborhood Group)
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QIS Mapping. City of Cincinnati, OH Resident Survey (2021)
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Q14-1. Maintenance of City parks
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Mapping. City of Cincinnati, OH Resident Survey (Q001)

Q14-2. Quality of facilities such as picnic
shelters and playgrounds in city parks

(Shading Reflects the Mean Rating by Neighborhood Group)
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Q14-3. Walking and biking trails in the City
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alS Mapping. City of Cincinnati, OH Resident Survey (2021)

Q14-4. Ease of registerin
for Parks programs
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Mapping. City of Cincinnati, OH Resident Survey (Q001)
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GIS Mapping. City of Cincinnati, OH Resident Survey (2021)

Q14-6. Quality of customer sevice
from Parks employees

(Shading Reflects the Mean Rating by Neighborhood Group)
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GIS Mapping. City of Cincinnati, OH Resident Survey (2021)

Q14-7. Maintenance of City
recreation centers

(Shading Reflects the Mean Rating by Neighborhood Group)
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GIS Mapping. City of Cincinnati, OH Resident Survey (2021)
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alS Mapping. City of Cincinnati, OH Resident Survey (2021)
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Mapping. City of Cincinnati, OH Resident Survey (Q001)

Q14-13. Quality of City outdor tIic
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Q16-5. Overall effectiveness of the City Administration (City
Manager, Dept. Directors) in management of City operations
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Q19-9. City's use of economic development incentives
to support economic opportunity for residents

(Shading Reflects the Mean Rating by Neighborhood Group)

Legend

- Very Satisfied
|| satisfied
‘_[ Neutral

E Dissatisfied

- Very Dissatisfied

BRS]
isedl No Response

8 ETC INSTITUTE 4&

©2022 ETC Institute

2021
City of
Cincinnati,
OH
Resident
Survey

Page 121




Mapping. City of Cincinnati, OH Resident Survey (Q001)

Q19-10. Support for entrepreers and
small business owners available in the City

(Shading Reflects the Mean Rating by Neighborhood Group)
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(Shading Reflects the Mean Rating by Neighborhood Group)

Legend

- Very Satisfied
|| satisfied
‘_[ Neutral

E Dissatisfied

- Very Dissatisfied

BN
isedl No Response

8 ETC INSTITUTE *

©2022 ETC Institute

2021
City of
Cincinnati,
OH
Resident
Survey

Page 123




_py Ol Resident S 02

Q19-12. Access to quality ch

ildcare

that you can afford

(Shading Reflects the Mean Rating by Neighborhood Group)

| 2021

Legend .

- Very Satisfied C I ty Of

o Cincinnati,

E \[:::'a[t)iisjs:(:isﬁed O H

if:' No Response .

&) ETC INSTITUTE 3 Resident
Survey

©2022 ETC Institute

Page 124



Mapping. City of Cincinnati, OH Resident Survey (Q001)

Q19-13. Access to quality helt care

that you can afford
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IS Mapping. City of Cincinnati OH Resident Survey Q001

(Shading Reflects the Mean Rating by Neighborhood Group)

Q19-14. Access to quality men

tal health
care that you can afford

Legend

- Very Satisfied
Satisfied

| | Neutral

E Dissatisfied
- Very Dissatisfied

(L
ESR
58 No Response

&) ETC INSTITUTE Fe-

©2022 ETC Institute

il 2021
City of
Cincinnati,
OH
Resident
Survey

Page 126



< it Ol Resident S

Q19-15. Access to health

that you can afford

food

(Shading Reflects the Mean Rating by Neighborhood Group)

Legend

- Very Satisfied
|| satisfied
‘_[ Neutral

E Dissatisfied

- Very Dissatisfied

BN
isedl No Response

8 ETC INSTITUTE *

©2022 ETC Institute

2021
City of
Cincinnati,
OH
Resident
Survey

Page 127



Q19-16. Access to quality housing
you can afford

(Shading Reflects the Mean Rating by Neighborhood Group)
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Q21-6. Quality of City video prgramming
(television channel and web streaming)

(Shading Reflects the Mean Rating by Neighborhood Group)

|

| 2021
Legend , ' I
- Very Satisfied C I ty Of
e Cincinnati,
E \[:::'a[t)iisjs:(iisﬁed O H
(<X No Response .
&) ETC INSTITUTE 3 Resident

Survey

Page 134

©2022 ETC Institute



Q21-7. City Administratins
use of social media

(Shading Reflects the Mean Rating by Neighborhood Group)
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Q21-8. Access to information about City Council
meetings (schedules, agendas, videos)

(Shading Reflects the Mean Rating by Neighborhood Group)
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Q21-9. Access to information about Boards and
Commissions meetings (schedules, agendas, videos)

(Shading Reflects the Mean Rating by Neighborhood Group)
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Q21-10. Access to information about
Campaign finance and lobbyist disclosures

(Shading Reflects the Mean Rating by Neighborhood Group)
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Q21-11. Access to informatin bout
Finance and Budget information

(Shading Reflects the Mean Rating by Neighborhood Group)
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Q21-12. Quality of the Ci

Open Data portal

ty’s

(Shading Reflects the Mean Rating by Neighborhood Group)
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