
  

 

            

 

 

July 11, 2024  

 

FOR YOUR INFORMATION 

 

To:  Mayor and Members of City Council 

From: Sheryl M.M. Long, City Manager  

 

Subject: 2024 Applications Open: Homesafe Tax Relief Program  

 

SUMMARY 

 

The HomeSafe Property Tax Relief Program ("HomeSafe") was created in 2024 in response 

to increases in property taxes, to help keep Cincinnatians at risk of housing instability in 

their homes. With the passage of Ordinance No. 0142-2024, City Council allocated $1,000,000 

in operating funds for the program. 

 

HomeSafe will provide tax relief of up to $10,000 to eligible low-to-moderate-income 

homeowners currently delinquent on their property taxes. The Department of Community 

and Economic Development ("DCED") is overseeing the administration of the program in 

partnership with the Hamilton County Treasurer’s Office. 

 

This memo serves to announce that the HomeSafe application process will open on 

July 15th, 2024. 

 

See ATTACHMENT A for Program Income limitations.  

 

BACKGROUND 

 

Program Overview 

 

The Hamilton County Auditor is required by Ohio Law to value properties twice during a six-

year cycle. Within the cycle, the county must reappraise and perform revaluations of all 

properties. Due to recent revaluations conducted in 2024, some property owners have seen 

an unexpected increase in their property taxes, which can especially burden low-to-moderate-

income homeowners. HomeSafe aims to strengthen housing stability in the immediate term 

of our changing housing market by helping keep qualified residents in their homes. 

 

Applicant Eligibility 

 

Eligible applicants must be within the City of Cincinnati corporate limits and earning at or 

below 80% of the area median income. The program is limited to single-family properties (4 



units or less) and the property must be the applicant's primary residence. Heirs to real estate 

property will be reviewed on a case-by-case basis.  

 

Application Review & Award Process 

 

The program is scheduled to launch with the release of guidelines and applications made 

available on Monday, July 15, 2024. Applicants will submit their applications along with 

supporting documentation showcasing that the property is their primary residence, and the 

property taxes are currently delinquent. Applicants will have the choice of submitting via 

online, mail, or in-person drop-off methods. 

 

DCED understands the sensitive nature of situations many applicants may find themselves 

in and aims to process payment within 15 days of receiving a complete and accurate 

application. In the case of any errors found on submitted applications, applicants will be given 

one week to make any corrections and/or provide supporting documentation.  

 

This memo is for informational purposes only and no action is requested. Please feel 

empowered to share word of this programming with eligible residents. When launched, all 

materials will be found on DCED’s HomeSafe webpage, linked here: HomeSafe Property Tax 

Relief Program | ChooseCincy. 

 

cc: Markiea L. Carter, Director, Department of Community & Economic Development 

  

https://choosecincy.com/homeowner-renter-assistance/homesafe-property-tax-relief/
https://choosecincy.com/homeowner-renter-assistance/homesafe-property-tax-relief/


ATTACHMENT A 

 

Program Income Limitations 
 

HomeSafe is eligible for residents earning up to 80% of Area Median Income (“AMI”).  

The below chart outlines income limits effective April 1, 2024* 

 

Person(s) Income Limit 
Example of City Jobs Based 

on Income Limits 

1 Person $58,700.00 
Senior Plant Operator 

Human Resource Analyst 

Administrative Specialist 

2 Persons $67,100.00 
Assistant City Solicitor 

WIC Program Coordinator 

Health Clinic Coordinator 

3 Persons $75,500.00 
Asst Water Distribution Supt. 

Surveyor  

Electrician  

5 Persons $83,850.00 
Supervisor of Inspections 

Paramedic Training Officer 

Building Inspector 4 

6 Persons $90,600.00 

Principle Engineer 

Computer System Analyst 

Parking Superintendent 

 

 

*Defined by and published by the Department of Housing and Urban Development. 


