
 

                                                

 

 
 

 
      

March 29, 2022 
 
FOR YOUR INFORMATION 
 
To: Mayor and Members of Council 

From: John P. Curp, Interim City Manager  
 
Subject:  Update: Greater Cincinnati Water Works Billing System Outage   

 
Attached for your information is a memo from Cathy B. Bailey, Executive Director of the 
Greater Cincinnati Water Works, providing an update on the billing system outage. 
 
Attachment 
 
cc:   Cathy B. Bailey, Executive Director, GCWW 


