Accessible Public Vehicle Requirements
Sec. 407-1-A. - Accessible Vehicle. 
Accessible Vehicle means a public vehicle that is designed and intended to be used for the purpose of transporting persons who use wheelchairs, scooters, or other mobility aids but may also transport passengers who do not have a disability. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018) 

Sec. 407-145. - Purpose of Accessible Public Vehicle Regulations; Applicability.
(a)  The purpose of the public vehicle regulations in Sections 407-145 through 407-173 of this chapter is to enable owners and operators of public vehicles to remove sources of potential discrimination to the greatest extent possible from the provision of public vehicle services. 
(b)  The provisions of Sections 407-145 through 407-173 apply to owners and operators of public vehicles and public vehicle companies who choose to or are required to provide accessible vehicles as part of their fleet. 
(c)  The provisions of Sections 407-145 through 407-173 apply to accessible public vehicles that may be used to transport persons with a disability in non-emergency situations, unless transporting a person under the conditions requiring licensure as specified in Ohio Revised Code Section 4766.04(A), including transportation between a hospital, dialysis center, long-term care facility or nursing home, health care practitioner's office, and other medical care facilities or offices listed in Section 4766.04(A). 
(d)  For purposes of Sections 407-145 through 407-173, "public vehicle" includes transportation network company vehicles; "transportation network company driver" has the same meaning as in Ohio Revised Code Section 3942.01; and "transportation network company services" has the same meaning as in Ohio Revised Code Section 3942.01. 
(e)  No provision in Sections 407-145 through 407-173 prohibits a person with a disability from using any public vehicle or transportation network vehicle that he or she sees fit to use in light of that individual's disability. Sections 401-145 through 407-171 are intended to establish minimum standards for a public vehicle to be held out as an accessible public vehicle that is able to accommodate the vast majority of persons with a disability regardless of the disability. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018) 

Sec. 407-147. - Required Number of Accessible Vehicles. 
(a)  Each public vehicle company with ten or more vehicle licenses in its fleet shall ensure that at least one vehicle is an accessible vehicle, in accordance with the standards established in this chapter, on or before January 14, 2020. 
(b)  Each public vehicle company with twenty or more vehicle licenses shall ensure that at least two vehicles in the fleet are accessible vehicles, in accordance with the standards established in this chapter, on or before January 14, 2020. 
(c)  Public vehicle companies that fail to comply with the requirements of this section will be subject to the penalty established in Section 407-999-F(b) of this chapter. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018)
Sec. 407-149. - Accessibility and Equal Treatment Requirements. 
(a)  Hailing Where Boarding Devices Can Be Used. If a public vehicle company with accessible vehicles offers a hail-and-ride service, passengers must be able to hail the service at locations where boarding devices can be deployed. 
(b)  Multiple Methods of Requesting a Ride. Public vehicle companies with accessible vehicles must provide multiple options for requesting a ride to passengers with a disability, including some combination of the following: phone, text, and/or other digital platform application. 
(c)  Closest Available Ride. When a passenger with a disability requests a ride, the dispatcher must dispatch the closest available accessible vehicle to the customer. If the driver of the closest available accessible vehicle does not accept the transportation request within two minutes, the job request must automatically jump to the next closest available accessible vehicle until the passenger's request is accepted by a driver. 
(d)  GPS System Required. Public vehicle companies must ensure that accessible vehicles are equipped at all times with a global positioning system and mobile data terminal technology that is able to receive dispatches from a computer-aided dispatch system. 
(e)  No Extra Charges. For public vehicle companies with accessible vehicles, no extra fare or surge charge shall be charged for serving a passenger with a disability. If such a public vehicle company charges a fee based on the number of passengers transported, it may not charge a fee for an attendant or care giver traveling with a passenger with a disability. 
(f)  Disability Aids at No Extra Cost. Disability aids (e.g. mobility, technical, or medical aids, and equipment) are to be allowed into the accessible vehicle, in addition to normal baggage allowances, at no extra charge. 
(g)  Number of Passengers Same for Everyone. Should an accessible vehicle allow for a certain number of passengers who do not use wheelchairs, wheelchair users who are traveling with a number of individuals that would equal the allowed allotment but cannot altogether fit in the accessible vehicle must be offered a second vehicle to transport the other individuals, and the cost of the trip must equal that of one trip containing the allowed number of passengers who do not use wheelchairs. 
(h)  Information About Transport Services. General information about transport services must be accessible to all passengers in accessible vehicles. If information cannot be supplied in a passenger's preferred format, equivalent access must be given by direct assistance. 
(i)  Service Animals. Requests for service in an accessible vehicle from a passenger accompanied by a service animal may not be refused. 
(j)  Non-Wheelchair Mobility Aids in All Public Vehicles. All accessible public vehicles shall reasonably accommodate passengers with canes, walkers, or other mobility devices that can readably fit within a public vehicle that is not an accessible vehicle. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018)	

Sec. 407-151. - Accessible Vehicle Driver Responsibilities. 
(a)  All Other Requirements Apply. Drivers of accessible vehicles are subject to all of the requirements of this chapter and any other applicable state or federal law pertaining to public vehicle operators. In addition to all such requirements, drivers of accessible vehicles must comply with the requirements in this section. 
(b)  Training Requirements. All accessible vehicle drivers must complete a training program approved by the director, and may not operate an accessible vehicle until they have accomplished the training, which must include at minimum the following topics: 
(1)  All applicable responsibilities under local, state, and federal disability laws. 
(2)  The safe use and operation of that accessible vehicle. 
(3)  An accessibility training program, including boarding and de-boarding protocols, first person language, disability awareness, and etiquette. 
(c)  Background Check. All drivers of accessible vehicles must have a thorough background check performed on them for suitability, including a criminal history and driver history check. 
(d)  Civility. When operating an accessible vehicle, every accessible vehicle driver shall be civil and courteous, refrain from using profanity, and offer to assist any passenger when it is evident that the passenger is a person with a disability, elderly, or otherwise in need of assistance. 
(e)  Assisting the Passenger's Entry, Exit, Stability. The driver of an accessible vehicle must assist passengers who are using wheelchairs or other mobility aids upon entry from the sidewalk to the vehicle and upon exiting from the vehicle to the curbside. The driver must also help to secure the passenger and wheelchair or other mobility aid within the vehicle. 
(f)  Packages. The driver of an accessible vehicle must place packages and parcels of a passenger with a disability in the vehicle and secure them and must retrieve them for the passenger at the end of the trip. 
(g)  Assist with payment. Upon a passenger's request, the driver must assist the passenger with completing payment, such as helping the passenger to access the credit card reader and counting cash aloud. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018)

Sec. 407-153. - Accessible Vehicle Required Equipment and Features. 
All accessible vehicles must have each of the following features, characteristics, and/or equipment, subject to the approval of the director or his or her designee: 
(a)  An interior mirror designed to provide the driver with a view of the passengers; 
(b)  Lights arranged to illuminate all of the interior of the vehicle that shall be constantly lit during the loading or unloading of passengers; 
(c)  A light above or beside each passenger access door to illuminate the loading equipment or step nosings, as the case may be, and such lights shall be constantly lit during the loading or unloading of passengers; 
(d)  A means of securing in the open position each passenger access door that could be subject to unintentional closing during the loading or unloading of passengers; 
(e)  An interior that is free of any sharp projections that may constitute a hazard to passengers and is free of any item or object (e.g. spare tires, folded seats) that protrudes into the interior space; 
(f)  Floor covering permanently bonded to the floor, in the aisle and on the steps, that is fire-retardant, skid-resistant, and wear-resistant rubber or equivalent material; 
(g)  Yellow or white stair nosings (i.e. stair treads); 
(h)  Strategic placement of bright yellow easy-to-grab handrails and stanchions to assist limited mobility riders; 
(i)  Clearly marked seat edges; 
(j)  Contrasting delineation of any gap for passing money through a screen; 
(k)  Illumination of roof sign with clear indication of wheelchair accessibility; 
(l)  Monitoring devices, including internal cameras and global positioning system ("GPS") devices; 
(m)  Provision for the rapid release of each wheelchair or other mobility aid and its occupant in the case of an accident or emergency; 
(n)  A first aid kit; 
(o)  Either a lap sash or pelvic-type occupant restraint assembly, securely anchored to the vehicle, for each seat in the vehicle; and 
(p)  The capacity to allow access for and to carry at least one person using a wheelchair, scooter, or other large or ride-on mobility aid within its allocated passenger space, with a minimum allocated space of 31.5 inches wide by 51.2 inches long by 59.05 inches in height and a minimum head room of 59 inches. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018)

Sec. 407-155. - Occupant Restraint Assemblies. 
Every designated wheelchair, scooter, or other mobility aid position in an accessible vehicle shall be equipped with an occupant restraint assembly that is either: 
(a)  Securely anchored to the vehicle; or 
(b)  Capable of securing a wheelchair, scooter, or other mobility aid occupant to the wheelchair, scooter, or other mobility aid by encircling both the occupant and the mobility aid. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018)
Sec. 407-157. - Securement Devices for Wheelchairs, Scooters, or Mobility Aids. 
(a)  Every accessible vehicle used for the transportation of wheelchair users shall be equipped with securement devices for wheelchairs, scooters, or other mobility aids. 
(b)  Such securement devices must limit the forward, backward, rotational, lateral and vertical motion of every mobility aid in the vehicle at the points of contact of the mobility aid with the vehicle while the vehicle is in normal operation. For the purpose of this subsection, "normal operation" includes full throttle acceleration and maximum braking and cornering. 
(c)  Every wheelchair, scooter or other mobility aid securement device in an accessible vehicle shall have all the following characteristics: 
(1)  Securely anchored to the vehicle; 
(2)  Retractable, self-tensioning belts and straps or, in the alternative, manual belts and straps that provide the same level of securement; and 
(3)  Capable of withstanding a load in any direction of not less than 2,500 pounds for a period of ten seconds. 
(d)  Where more than one wheelchair securement device is used to secure a wheelchair in an accessible vehicle, paragraph (c)(2) of this section applies to the combination of devices used and not to each single device. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018)

Sec. 407-159. - Requirements for External Boarding Ramps. 
For external boarding ramps in accessible vehicles, the following parameters apply: 
(a)  The slope of an external boarding ramp must not exceed: 
1.  1 in 14 for unassisted access; 
2.  1 in 8 for unassisted access where the ramp length is less than 60 inches; 
3.  1 in 4 for assisted access. 
(b)  Flooring must have anti-skid surface having a static coefficient of friction on wet and dry ramp surfaces not less than 0.5. 
(c)  Ramp must operate in temperatures between -4 degrees Fahrenheit to 122 degrees Fahrenheit. 
(d)  Ramp must include a white center stripe for wheelchair guidance. 
(e)  Ramp must be secured by means other than a support or lug in the door while the vehicle is operated on a highway. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018) 

Sec. 407-161. - Requirements for Power Lifts. 
Every power lift used on an accessible vehicle must have the following characteristics: 
(a)  A skid resistant platform surface; 
(b)  The sides of the platform fitted with guards that extend the full length on each side and are of sufficient height to prevent a wheelchair from rolling off the platform during vertical operation of the lift; 
(c)  A retractable lip on the outer edge of the platform of sufficient height to prevent a wheelchair from rolling off the platform during vertical operation of the lift; 
(d)  Secured by means other than a support or lug in the door while the vehicle is operated on a highway; 
(e)  Capable of raising and lowering a minimum weight of 275 kilograms/606 pounds; 
(f)  A handrail on the lift; 
(g)  A manual backup pump that must be incorporated with the lift; 
(h)  An electrical automatic circuit breaker to isolate the hoist electrical system from the Vehicle's electrical system to reduce the likelihood of fire; and 
(i)  Hoist controls mounted inside the accessible vehicle in a position accessible to the passenger system, must incorporate an isolation switch to avoid inadvertent operation of the hoist. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018) 

Sec. 407-163. - Requirements for Boarding Devices. 
Boarding devices in accessible vehicles must have with the following characteristics: 
(a)  Able to support a total weight of up to 660 pounds at mid-span. 
(b)  Clearly labeled with device's maximum load capacity, both on the boarding device and next to the accessible entrance on the outside of the conveyance. 

(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018)

Sec. 407-165. - Requirements for Doors. 
Automatic or power-assisted doors on accessible vehicles must comply with the following: 
(a)  Doors may be fully automatic. 
(b)  Power-assisted doors must not require passengers to grip or twist controls in order to operate opening devices. 
(c)  Operators may provide equivalent access to conveyances by opening manual doors for passengers with a disability. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018) 
Sec. 407-167. - Accessibility for Passengers Who are Blind or Have Low Vision. 
(a)  The standards in this section are not required for a vehicle to meet the definition of an accessible vehicle. These standards are suggested for all public vehicles, not only for accessible vehicles, to ensure accessibility for passengers who are blind or have low vision. 
(b)  All signs in public vehicles must incorporate raised lettering or symbols that are at least 0.03 inches above the surface of the sign. 
(c)  Operators or providers of public vehicles must supplement all notices with Braille characters, which must be placed to the left of the raised characters. 
(d)  All public vehicles must provide a defined color high contrast on the inside and outside of vehicle, including passenger monitor controls, license numbers, complaint information, telephone numbers, and fares. Yellow letters on black background with both upper and lower-case lettering is recommended. 
(e)  In addition to the above, public vehicles must include the following features to accommodate people who are blind or have low vision: 
(1)  Enhanced lighting for controls and payment; 
(2)  High color contrast handles and floor area definition; 
(3)  Talking meter; 
(4)  Underfoot tactile indicators; and 
(5)  Microphone between driver and passenger. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018) 

Sec. 407-169. - Accessibility for Passengers Who are Deaf or Hard-of-Hearing. 
(a)  The standards in this section are not required for a vehicle to meet the definition of an accessible vehicle. These standards are suggested for all public vehicles, not only for accessible vehicles, to ensure accessibility for passengers who are deaf or hard-of-hearing. 
(b)  Passengers in accessible vehicles who are deaf or are hard-of-hearing must be able to receive a message equivalent to the message received by people who are not deaf or hard of hearing. Public vehicles must incorporate assistive listening/audible information systems (i.e. voice to text, hearing loop, captioning). 
(c)  The public vehicle must provide a visual cue that the vehicle is pulling over for pick-up. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018)
Sec. 407-171. - Location of Care Givers, Assistants, and Service Animals. 
(a)  On booked services in accessible vehicles, operators must locate care givers, assistants or service animals with the passenger with whom they are travelling. 
(b)  In the case of care givers or assistants, this would normally be in an adjoining seat. 
(c)  If a passenger is traveling with a service animal, the animal must be able to accompany the passenger at all times and to travel without encroaching onto an access path. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018) 
Sec. 407-173. - Fare payment and Ticket Validation Systems. 
(a)  Fare payment and ticket validation systems in accessible vehicles must not require actions from passengers with a disability that exceed the requirements for other passengers, and a wheelchair user must have the ability to reach the payment system from the wheelchair location. 
(b)  For passengers who have difficulties with standard fare payment systems, operators and providers of accessible vehicles must offer a form of payment that meets equivalent access principles. 
(Ordained by Ord. No. 160-2018, § 1, eff. July 20, 2018)
