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Overview

ETC Institute's DirectionFinder® Survey program was originally
developed in 1999 to help community leaders across the United
States use statistically valid community survey data as a tool for
making data driven decisions. Since November 1999, the survey
has been administered in more than 1,000 cities and counties in
43 states.  

This report contains benchmarking data from survey results from
eight communities (with a population of at least 250,000
residents) where ETC Institute has administered the
DirectionFinder® Survey between July 2020 and February 2022. 
 The results from individual communities were used as the basis
for developing the range of performance. The communities
included in the performance comparisons that are shown in this
section are listed below.

The charts show how the results for the City of Cincinnati
compare to the range performance of other large U.S.
communities. The City's results are in blue font in the bar, the
gray line represents the average, and the blue line represents the
City's rating.
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Items That Could Influence Perceptions of the Community
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Major Categories of Services Provided by the City
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Public Safety Perceptions
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Public Safety Perceptions (Continued)
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Water & Wastewater Services
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Streets, Sidewalks, & Infrastructure
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Streets, Sidewalks, & Infrastructure (Continued)

39%

90%

84%

88%

38%

85%

32%

17%

23%

29%

28%

13%

Accessibility of streets, sidewalks, and buildings

Condition of sidewalks in your neighborhood

Maintenance of streets in your neighborhood

Cleanliness of City streets and other public areas

Quality of on-street bicycle infrastructure

Maintenance of city streets

0% 20% 40% 60% 80% 100%

32.9%

29.3%

22.8%

38.5%

29.2%

Accessibility of streets, sidewalks, and buildings 
for people with disabilities

35.6%

Cincinnati, 
OH

Performance Ranges: City of Cincinnati Resident Survey (2021)

©2022 ETC Institute Page 9



by the sum percentage of respondents that were either very satisfied or satisfied with the service
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Neighborhood Cleanliness & Appearance
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Parks & Recreation Services
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City Leadership
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Economic Opportunities
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City Communication & Community Engagement
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