GREATER CINCINNATI

WATER WORKS

A Service of The City of Cincinnati

GCWW
Has a New

Storr rge
Current Charges.

Find bill details on the back side of your statement
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AMOUNT DUE: $169.06

Due Date December 22,2016

Look!
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At Greater Cincinnati Water Works, we remain
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123 ANY AVENI

committed to providing customers within our
regional communities a plentiful supply of the
highest quality water and excellent services.
One step towards accomplishing this goal is the
recent upgrade of our customer care and billing
system, which includes a new easy-to-read bill
and simple 10-digit account number. We are
also committed to providing you with the most
up-to-date products and services and will
continue to offer the extraordinary customer

service on which you depend.

Check it out! A sample of your new bill

We encourage you to check out our new self-
service website at mygcww.org and enroll in
e-billing. This billing option is secure, helps
the environment, and reduces your paper
record-keeping. Enrollment is simple, fast, and
convenient!

4747 Spring Grove Avenue:

Please retur ths portion wilh your payment.
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Cincinnati Ohio 45232
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Please make check payable to: GOWW

Tt e e
GREATER CINCINNATI WATER WORKS.

PO Box 54
Carol Stream, IL 60197-5487
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Greater Cincinnati Water Works
Customer Service: (513) 591-7700
Monday through Friday, 7:30am - 5:30pm

Wwww.mygcww.org



Highlights & Benefits of Your New Bill
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Water Charges $33.97 Account Number ‘
Sewer Charges $123.80 Service Address 123 ANY AVE
Stormwater Charge ‘ $11.29 Previous Bill
Current Charges $169.06 Payments Received $0.00
Current Charges $169.06
Find bill details on the back side of your statement
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Did you know?... your account number is shorter now!
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Please retur this portion with your payment.
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WATER WORKS
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Amount Enclosed:

Ploase make check payable to: GCWW
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‘GREATER CINCINNATI WATER WORKS
PO Box 5487

Carol Stream, IL 60197-5487
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¢ New, Ten-Digit Account Number
e Easy-to-Locate Account Information

Current Activity for Statement December 01, 2016

Water Charges
Sewer Charges

$33.97
$123.80
$11.29
$169.06

Stormwater Charge
Current Charges

e Current Bill Activity

® Important Messages
e Easy-to-Read Account Sections
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Current Statement Detail
| corentstatementoetat ____________} p/p you know?
‘Water Charges Water and sewer charges include two components.
Water Base Charge s1845 Base charges consist o water sarvice & avaiabilty to the
Water Usage ( 6.550000 ccf) $15.52 property, while usage charges cover volume of water used.
Sewer Charges T
Sewer Base Charge s123.80 :m,m““s’ e
Sewer Usage (6.550000 ccf) $0.00
Stormwater Charge $11.29
Current Charges. $169.06

MOVING? Fill out our new, easy-to-
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t it and forget itl Never
ss a payment! Sign up on
ygoww.org today!

Safe, Secure, and Free  Sign up
on mygeww.org today!
% | PAY BY PHONE [RROEIEEY
Pay in person at the GCWW lobby,
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® Payment Options and Office Locations
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e Current Bill Detail
e Detailed Meter Readings
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